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Quality Policy

BlueLine Marine Services is an independent global marine and cargo consultancy
committed to delivering high-quality, impartial marine survey and engineering
services to the shipping and offshore industries. Our Quality Management System
(QMS) is aligned with ISO 9001:2015 and reflects our commitment to:

e Strategic Alignment: Ensuring our quality practices support the strategic
direction of the organization and reflect the evolving needs of the marine and
offshore sectors.

o Excellence in Service Delivery: Providing independent, unbiased surveys
and consultancy that meet or exceed customer expectations, applicable
legal, regulatory, and other requirements.

e Objective-Driven Performance: Establishing clear, measurable quality
objectives that guide operational excellence and are reviewed regularly to
ensure continuous relevance and improvement.

e Continual Improvement: Fostering a culture of continuous improvement
across all levels of our operations through proactive risk management,
internal audits, client feedback, and corrective action.

e Competence and Integrity: Ensuring our team of Master Mariners, Chief
Engineers, and Naval Architects operate with the highest level of integrity,
competence, and professionalism supported by ongoing training and
technological tools.

This policy is communicated to all employees and relevant stakeholders and is
reviewed periodically to ensure its ongoing suitability, effectiveness, and alignment
with the mission of BlueLine Marine Services as a world-class provider of marine
survey and consultancy solutions.
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